Hello,

I have been struggling for the last three days to remove a tidserv trojan from my XP desktop.

I was "assisted" by Symantec's Indian subcontractors over a number of hours with no good result. Previously, I had applied Symantec's FixTDSS.exe and Kaspersky's TDSSKiller.exe to no avail - neither of them could find tidserv even though then (and now) I have a persistent little Norton popup box telling me  "Threat requiring manual removal detected: System Infected: Tidserv Activity 2.”
I also have another persistent popup informing me that Malwarebytes has successfully blocked an (outgoing) attempt to connect with (one of several) potentially malicious websites.

I was unable to attach the requested files in the usual manner so I had to upload them to my website cliveburton.com – please look for them there.
 I certainly hope you can help me get rid of this nasty trojan which Norton Internet Security let through onto my system and they were of no use whatsoever in removing it. 

I certainly do not want to go through the agony of reverting my system to factory state (as Symantec suggested) then spending many hours reinstating all my many applications from scratch (rather than from a backup image potentially still infected).
Any help you can give will be greatly appreciated!

Best regards

Clive Burton (PhD- physics)

